ADISRA® SmartView

A ADISRA

ADISRA® SmartView

How to Migrate SoftKey License to
HardKey License

Document Information

Software Version: 4.0.3.5

Creation Date: August, 2022
Last Edit Date: 18, August, 2022
Version: 1.0

XADISRA Page |1



ADISRA® SmartView

1. Purpose of this article

This article aims to show you how to migrate a SoftKey license to a Hardkey license.

2. How to migrate a SoftKey license to a Hardkey license
1. Connect the dongle to the computer's USB port;

2. Open ADISRA SmartView and in the top menu, click on the “License” tab.
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3. Then click the “Register” button.
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4. Inthe “License Type” field, select the “SoftKey” option and then click on the “Advanced” button.
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5. Deactivate the “SoftKey” Type License by clicking the “Deactivate License” button.
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6. Confirm deactivation. Once this is done, a file will be generated in the path chosen in the
previous window.

i Are you sure to deactivate the license of this machine? Adisra
&%= SmartView won't run licensed on this machine anymore.

I | Yes | l Mo

7. The file named “AdisraSmartViewDeactivateLicensecode.code” will be generated containing the
deactivation code. Keep this file saved, as we will talk about it in the following steps.

8. After generating the SoftKey license deactivation file, we will generate a file with the HardKey
license activation code. Therefore, still in the “License Register” window, select the “HardKey”

option and then click on the “Generate License.code” button. A file will be generated on the
desktop.

.

license.code
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9. Send an email to “info@adisra.com” attaching the Softkey license deactivation files
(AdisraSmartViewDeactivateLicensecode.code) and the Hardkey activation file (License.code).
In the body of the email, inform the current version of ADISRA SmartView and the Serial
Number of the license, which can be found on the certificate of authenticity.

i .

CERTIFICATE
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71—~ AUTHENTICITY

Company Name

This certifies that ADISRA SmartView you have purchased, is authentic and genuine.

XADISRA

 SERIAL#: XX XXX E MAIL: 0000000@X000.XX

HARDWARE ID: XXXXXXXXXXXX

Issued: Sep/02/2020

&

10. Once this is done, the ADISRA team will deactivate the SoftKey license and activate the HardKey
license. A file called “License.Lic” will be sent to your email, in which you have the HardKey

activation code.

11. Now with the “License.Lic” file in your possession, open ADISRA SmartView again. A window will
inform you that the current license is not valid as the software is not licensed. Click “Yes” to

continue.

The current license isn't valid anymore,

Do you want to open the License Register?
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12. In the “License Type” field, select the HardKey option. Then click on the “...” button and point to
the “License.Lic” file. After clicking the "Validate" button, your license is ready to use. You have

successfully validated your HardKey.
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