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1. Purpose of this article

This article aims to show you how to deactivate a Hardkey or Softkey type license. The
difference in the process between the two licenses is the selection in the license settings
window.

2. How to deactivate a license

1. Open the ADISRA SmartView engineering environment. In the top menu, click on the
"License" tab and then on the "Register" option, as shown in the image below.
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2. Select the license type you want to deactivate, and then click the "Advanced" button.
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3. . Click the "Deactivate License" button to generate the deactivation file. This file will
contain the deactivation code, which will be created in the defined path, that is, the file
will be created on the desktop.
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Be careful, ADISRA SmartView cannot run with deactivated license

|C:\Users"n.fiIip"n.Desktc-p"-...ﬁ.disraSmarthewDeactivate LicenseCode.code | ! | Deactivate License |

4. Confirm deactivation.
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5. The file containing the deactivation code was generated on the desktop.

A

A ADISRA Page |3



ADISRA® SmartView

6. Send an email to “info@adisra.com” attaching the Hardkey deactivation file

i

CERTIFICATE , AUTHENTICITY

Company Name

This certifies that ADISRA SmartView you have purchased, is authentic and genuine.

-~

A ADISRA
SERTAL#: XX XXX E-MATL: XXXXXXXX @XXXX.XX
HARDWARE ID: XXXXXXXXXXXX

Issued: Sep/02/2020

=

7. Once this is done, the ADISRA team will deactivate the license.

(AdisraSmartViewDeactivatelLicenseCode.code). In the body of the email, inform the current
version of ADISRA SmartView and the Serial Number of the license, which can be found in the
certificate of authenticity.
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